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© camonerT




AHHa Be3bA3bIYHbIX

Telegram - @anna_bezyazychnykh
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« Cdepa - gesenonmeHT HegsmknmocTu (MeTpononuc, Putu-KapntoH MockBa, cknagckme KOMMeKchl),
NHPPACTPYKTYPHbIE MPOEKThI

« [K«Camonet» - CLO-1- MOHUTOPUHI IOPUANYECKNX PUCKOB rpynnbl, puHaHcuposaHme rpynnol, 1 n FOp 6nok




CamoneTt — camblilt KpynHbIn 3acTponwmk Poccumn n

EBponbl

1,6 MAH Mm?

XonauHr

HesenonmeHT

[flocTenpnmnmcTBOo
(YK)

CeTeBble aKTUBbI
CamoneTllntoc

CamoneTr
TexHonorun...

CTpyKTypa

KopnopaTuBHbIi
LEHTP

BusHec KOHUTHI

25 Tbic. cemeit nonyyat Katoum B 2025

Mockea n MockoBckas 06:.

¥ npoekTos B 2025

.
‘ v

KanuHuHrpapckas o6nactb

orl npoekTa B 2025

PocTtoBckas obnactb

orl npoekra B 2025

TarapcTtaH

6onee 3-x MPOEKTOB B
2025

CTommocTb akTMBOB 60nee 1 Tp/H MepBbIn

pybnei KOTUPOBA/bHbI CMINCOK

CaHkT-lMeTepbypr n
JNeHuHrpapckas obnactb

orl npoekta B 2025

MypmMaHcKas obnacTb

orl npoekTa B 2025

BawkopTocTaH Ceeppanosckas o6nacTb

6onee 2-x NPOEKTOB B 6onee 2-x MPOEKTOB B |
2025 2025

Mpouve pervoHb*

6onee 2-x NPOEKTOB B
2025

«

Mpumopckuii kpai

6onee 2-x NPOEKTOB B
2025

e



© camoneT

NN - Puck acnekThbl

* TexHonorus

* Puck-koHTYyp XOonguHra

 Kak npumeHaTb B FOp PyHKLUM
* YTO nsmeHutcs




* Cratucrtunyeckas I'eHepa uM A

« Cnenok MHTepHeTa

e B Hayvane 6b151o CnoBo
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NN - OcobeHHOCTM © camoner

HepoctoBepHOCTDb

He aHanus

He mbiwineHue

He oTBeT

He kanbKynaTop

He kaneHpapb

He yntan J1bBa Toncroro



NN - Puck-KoHTyp XonguHra © cavioner

* [lepeocmbicnuTb pgaHHble (Mepc [aHHble n
YyBCcTBUTENDbHDbIE AAHHbIE)

* HoBble NpoayKThHI

* HoBasi YXN3Hb CTapbiX BeLLen



NN - Puck-KoHTyp XonguHra © cavioner

 BHyTpeHHNe mopenu (on-premise)
* Hwnyero 3a nepumeTp
o I3a HNMM He nepenpoBEPSAIOT



Incoming email

Web form
submission

Customer chat
message

.

Analyzing Tagging Routing

y

CRM record
created

=

mail auto-reply

o

Message pushed

to Slack or Teams

© camoneT



NN - B FOp OyHKUnN © camoner

 «llonoymHbin» CekpeTapb
* [eHepauuna HeBaXXHOro
 YaT-60ThI

« CpaBHEHMe No YeK-IMcTam
* KoHcTpyKTOp+

 ConpoBoXxpaawLw,aa peaTesnibHOCTb



NN - B lOp OyHKUUN - rOTOBUMCS © cavoner

* MaunHunHr npoueccos

* basbl 3HaHUN

e OueHuBaem nocnenctensa — Kakaq
NUKOBaA MaTepuanbHOCTb NO KEUCY U
HAaKOMUTEJIbHbIM UTOMOM



NN - Y10 nuasmeHuTcs

12

BusHec-knueHT (yTpaTa posepus
3KCnepTy)

AkcnepT (3po3nsa aKCNnepTHOCTU U
3p03M1S MbiLLUNIEHNS)

HoBasi razeta [lpaBpa

MpuHAaTne peweHnn Ha 3aBegoMO
Heao0CTOBEPHbIX AaHHbIX

J10UdL 1JuIdIt



